1. Identification of Personal Productivity vs. Business Process Apps/Flows:
a. Is your jurisdiction currently allowing users to use Power Platform tools for personal (employee) productivity? What criteria does your jurisdiction use to distinguish between personal productivity and business process applications and flows within Power Platform?
2. Integration with IT Service Management (ITSM) tool like Service Now:
a. What service level agreements are in place for Power Platform? 
b. How do users request new Power Platform components or enhancements to the existing ones through your ITSM tool?
c. Are you logging low code/no code (Power Platform) business applications in your ITSM tool for tracking incidents and enhancements? Could you provide an example of how the Power Platform applications comprised of multiple apps and flows would look like in the ITSM tool?
d. Does your jurisdiction use any tools or connectors available that facilitate integration between Power Platform and ITSM tools like ServiceNow?
3. Citizen development
a. Does your jurisdiction allow the Citizen development concept for power platform?
i. How do you handle the management and governance of Power platform applications created by citizen developers or makers?
ii. Do you provide central support for Power Apps and flows built by ministry users, or do individual ministries manage their own creations on the Power Platform? 
iii. Do you allow personal Power Platform apps and flows to connect to SharePoint Online?
b. How do you manage orphan Power Automate artifacts (flows or apps created by users who have left)?
c. Does your jurisdiction have a policy regarding low/no code development?


4. Governance and Support
a. What Microsoft tools or services do you use to manage Power Platform?
b. How do you identify unused Power Platform components created in the default environment? Have you implemented any tools or processes to identify when an app or flow last ran or used?
c. Are all your Power Platform artifacts (apps and flows) residing in the default environment? If not, how are you setting up environment(s) for hosting Power platform artifacts across your jurisdiction? Are you separating environments based on different ministries or jurisdictions?
d. Do you have separate Dev, UAT and production environments for your Power Platform applications? Does your release process for handling enhancements for low code/no code applications involve promoting the changes from lower environment (UAT) to production or changes are made directly to the apps and flows?
e. Has your jurisdiction migrated to SharePoint Online?
i. What tools, processes and policies do you have in place to govern SharePoint Online? 
f. How does your jurisdiction position low code/no code business applications in its Application Portfolio Management process?
